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About this document 
 
The NAVMAN™ system provides an automated emailing feature to send emails from noreply@navman.com to a 
configurable email address when the NAVMAN™ GPS crosses configurable boundary points. This automated email 
message can also be sent as an SMS text message to a mobile phone device through integration with eConfirm.  
 
Follow the steps in this document to setup eConfirm to take incoming NAVMAN email messages and send these out 
as SMS text messages to configurable mobile numbers. 
 

Setup Process  
 
1. Set up an eConfirm Account (if you already have an eConfirm account skip this step) 
 
 
Using an internet browser go to www.econfirm.com.au and sign up a new account.  
 

 
 
You will need a mobile number and email address to sign up a new account.  
 

Sign up here 



 

 

 
 
 
Enter your mobile number as 04xx xxx xxx, email address then click on the *Click Here* image to get a security 
code. Enter this code in the box below.  
 
Read and accept the Terms and Conditions of use and click the Sign Up button to create a new account. 
 
 
2. Log into your new eConfirm account 
 
When you have signed up a new account eConfirm will send you a text message to the mobile number you have 
registered with that contains your initial 6 character eConfirm password. 
 

 
 
Enter your email address and SMS password to log into eConfirm Web Messenger.  
 
3. Set up Email to SMS 
 
Once you have logged into the eConfirm Web Messenger you will initially be on the home page. 
 

 
 
 
Click on the “Options” button to access your user administration. 
 
 
 



 

 

 
 
 
Fill out the user administration form with appropriate details. If you need help with any of the options hover your 
mouse over the “i” icon next to the option for a full description of what it does. 
 
Note that your current password is the 6 character code that was sent to your phone. It is recommended that you set a 
new password that is easier to remember.  
 
The important options for the Navman Wireless integration are to make sure the “Email to SMS” is set to enabled 
and the “Email to SMS Security Key” has been set to a unique 4 – 20 character word that you can easily remember. 
The Email to SMS security key is required to uniquely identify your eConfirm user for the email messages sent from 
NavMan to eConfirm. 
 
4. Test the Email to SMS interface 
 
Open any email client and send an email with the following details 
 
To: 04XXXXXXXX-[Your Email to SMS Security Key]@econfirm.com.au 
Subject: 
Message Body: [Your SMS Message] 
 
An example of the email format is shown below: 
 

 
 
When the email has been sent wait approximately 30 seconds for the SMS message to be sent to the mobile number 
provided. 
 
5. Set up the Navman Wireless to send emails to your required mobile number 



 

 

 
Refer to Navman documentation for setup of GeoFences and email notifications. When configuring the email address 
use 04XXXXXXXX-[Your Email to SMS Security Key]@econfirm.com.au. Log into eConfirm to set your security 
key. 
 
 
6. Purchase eConfirm Credit 
 
Your eConfirm account provided with a handful of credits for testing. When you have used these test credits up you 
need to purchase credit for continual use of the eConfirm system. 
 

 
 
You can purchase credit at any time by logging into eConfirm Web Messenger and clicking on the purchase credit 
button. 
 
Estimate your messaging requirements and purchase an appropriate eConfirm package. Credit purchases are 
processed through a Secure Paypal payment system and take effect immediately. 
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